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445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and
McDowelt:

Video Relay Service has improved greatly because the
FCC initiated a stable, predictable and fair three-year rate
plan fifteen months ago. We understand that the FCC is

" inexplicably considering abruptly changing the VRS rate for
the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16
months of deliberation and considering thousands of pages
of comments. Now, the FCC is proposing to change the
rate with just weeks for public comment.

VRS is succeeding — it is available o more in the Deaf
community, service quality has improved, hold times have
dropped, interpreter training and recruitment have
expanded, and new videophones have been developed.
The stable, fair and predictable three-year rate planis
critical to improving VRS and moving towards functionally
equivalent telecommunications for the Deaf. The Deaf stil
do not have the functional equivalence mandated by the
Americans with Disabilities Act, but every improvement in
VRS moves the Deaf closer to the fulfiliment of that
mandate. Why would the FCC suddenly, with virtually no
notice, and only weeks for comment, undermine what has
been working?

President Obama has correctly emphasized the importance
of making broadband avaifable to vulnerable populations
like the Deaf community. Is it possible that the FCC at the
same time, in defiance of the President’s leadership on this
issue, will undercut this vital broadband-based service to
the Deal?

| strongly urge the FCC to focus on how to improve VRS,

towards functional equivalence and tell Deaf people they
deserve only secand class telecommunications.

Sincerely,

[Insert Your Name Here|

. Vance
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" Washipgton, DC 20554

Dear Chairman Coppa, Commisslonars Adelatain and
MoDoweil:

4. Video Rolay Servics has (mproved gfoany becausa the

' FCC ini'hated [ lfabl! pradlotabla and falr three-ysar rate
' p!un fiftoor ‘menths ago We understand tat the FCC is
‘ lnoxpﬂcab{y considering abruptly ahengmg the VRS rate for

the 2009 ~ 2010 rats-yaar,

The FCC adapted the three-yaar rate methodology after 18
moriths of dellberation and considering thouzands of pages
of comments. Now, the FCC is proposing to change the
rate with just weaks for public somment.

VRS |s sumeding ~ i is-available to mora in the Deaf
communlty, sarvice quqllty has Improved, hold times have
dropped, interpreter training and recruitment hava
expanded; and new vidacphones have been daveloped.
Tha stable, fairand predictabie thres-yéar rate plan is
aritical to improving VRS and moving towsrds functionally
equivalent talecommunications for the Deal. Tha Deaf atil
do not have the functional aquivalence mandated by the
Ameﬂoans wih Disabnmaa Act, but svery improvement in
VRS movae'the Daaf doser o the fulflimant of that
mandats. Why would the FCC.suddenly, with virtuslly no
notice, and ofly weeks for comment, undermine what has
baen working?

Presidarnt Obama has corractly emphaslzed the importance
of making brogdband available to vuinerabia populations
like the Deaf community. Is it pogsible that the FCC at the
sams tims, in defiance of the Pragident's. leadership on this

. saue, wii tinderout this vital broadband-based servics 1o

the Deaf?
f Q@rongfyl urge the FCC to focus on how fo (mprove VRS,

" not-destroy It.iltils gimpty not dght to crush progress

Ay A

. towards: functmna[ aquivalencs and tell Deaf people thay
: daurvo afly saaond class lelooomunwaﬂons

Sineorcly
{Insart Your Nama Hars)
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Tracy L. Gleason RgceNed
974 Lynwood Avenue Apt. 2 L 0 @ 2009

Brick, NJ 08723 ‘—_cg wiaih ROOM

RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair three-year rate plan fifteen months ago. We understand that the FCC is
inexplicably considering abruptly changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments, Now, the FCC is proposing to change the
rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter fraining and recruitment have

expanded and new videophones have been developed. The stable, fair and predictable
three-year rate plan is critical to improving VRS and moving towards functionally
equivalent telecommunications for the Deaf. The Deaf still do not have the functional
equivalence mandated by the Americans with Disabilities Act, but every improvement in
VRS moves the Deaf closer to the fulfillment of that mandate. Why would the FCC
suddenly, with virtually no notice, and only weeks for comment, undermine what has been
working?

President Obama has correctly emphasized the importance of making broadband available
to vulnerable populations like the Deaf community. Is it possible that the FCC at the same
time, in defiance of the President’s leadership on this issue, will undercut the vital
broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deaf people they deserve

only second class telecommunications.

Sincerely,

Tracy L. Gleason .
No. ol Cronrerg (/)
.\ / US! Icl, 5 :, r: :E
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o CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

+ Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-year rate plan fifteen months ago. We understand that
the FCC is inexplicably considering abruptly changing the VRS rate for the 2008 -
2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation
and considering thousands of pages of comments. Now, the FCC is proposing to
change the rate with just weeks for public comment.

VRS is succeeding —~ it is available to more in the Deaf community, service quality
has improved, hold times have dropped, interpreter training and recruitment have
expanded, and new videophones have been developed. The stable, fair and
predictable three-year rate plan is critical to improving VRS and moving towards
functionally equivalent telecommunications for the Deaf. The Deaf still do not have
the functional equivalence mandated by the Americans with Disabilities Act, but
every improvement in VRS moves the Deaf closer to the fulfillment of that
mandate. Why would the FCC suddenly, with virtually no notice, and only weeks
for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf community. Is it possible that the
FCC at the same time, in defiance of the President’s leadership on this issue, will
undercut this vital broadband-based service to the Deaf?

| strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply
not right to crush progress towards functional equivalence and tell Deaf people
they deserve only second class telecommunications.

Sincerely,

Sue Cameron

Wednesday, July 01, 2009 AOL: wluvtojlc
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In addition to this letter | must say something that I notice a big corporation,
government office or business that helps with the minority or handicapped they try to
slowly stop some of the services just to save money and forget our needs.

In the deaf community we have accomplished a lot since services for the deaf were
offered.. We are proud to have these various services but many of the deaf people do
not know how to write a letter of thanks.. This doesn't mean we do not appreciate the
services that are now available to us. This is why | m sending this message to FCC and
give our thanks to you but please try not to cut out some of the services that are
already there.. Ifit s7difficult for FCC to keep their word is to promise us and leave it as
that.. If you do not want to give us more services that would be different but to cut us off
is an insult to us that you' re not wanting to help us keep our mode of communication
open and to your promises to us.

Please take into consideration that there are millions of deaf people here and to not
keep your word is a great disappointment to us. Please whatever we have keep it there.
We would appreciate your correspondence open with the video relay services .....

Independence day is will be here when you receive this letter and piease let us have
our independence t00.

Do u realize Digital TV has controlled us .. We have to have cable to be able to watch
t.v. and milions of people cant afford cable so what do we do ??? We have to pay to
watch tv... we had it for free ...before....??? | do not understand the reasoning for
digital tv. Right now | have to pay $115.00 just to have cable when before digital tv took
over .. | was paying $80.85 a month to watch cable tv meaning the channels | would
like to watch by choice. Now we have to pay for cable to watch anything... Is this fair for
millions of people who cant afford this? We need some kind of discount for the poor
—and handicapped people to be able to afford and have tv programs.

We are all concerned here where is our money going ...??? Please help us!!!

Thank you for reading my letters and hope there will be some kind of resolutions for
both situations.

Sue Cameron
California

Wednesday. July 01. 2009 AOL: wluvtoile
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Federal Communications Commission CG Docket 03-123
445 12ih Street SW = 972008

Washington, DC 20554 £CC Mail Room

Dear FCC:

It is my understanding that the Federal Communications Cominission is considering a change to Video Relay
Service that would greatly discourage the investments that have improved VRS service, and dclay even further the
“functional equivalence” mandated by the Americans with Disabilities Act.

VRS is a life altcring technology for a deaf person. It allows communication in American Sign Language, the native
Janguage of a deaf person, over distance, soinething that no ather technology allows. The passage of the provision
in the Americans with Disabilities Act requiring functional equivalence was a landmark for improving the lives of
deaf people. While VRS holds the promise of true functional equivalence, there is still much to be done to rcach
that goal, to improve VRS service and make it available 1o more deafl people.

The FCC provided a stable, predictable, aud fair rate plan to VRS providers in 2007 that was to Jast for three years.
At the time, the FCC stated clearly that one of the motivations behind the three year rate plan was to encourage
providers to invest in better VRS service, better technology, and better interpreters. It is apparent to VRS uscrs that
VRS service is impreving. Wait times for calls are shorter, videophones are substantially improved, 911 emergency
service is now provided, individual telephone numbers are now avatlable, and we understand that rescarch is
underway on technolagy that will improve VRS even more.

It is unthinkable to me that the FCC would intentionally hurt deaf people by undercutting VRS. Instead the FCC
shoutd be demanding more improvements in VRS, At a lime when President Obama is insisting on the availability
of broadband, particularly for valnerable populations like the deaf, it is astonishing that the FCC would be heading
in the oppesite direction, cutting back on a broadband service like VRS that is absolutely essential to the deaf.

The FCC committed to a three year rate plan to improve VRS service, and it has worked. How can the FCC now
suggest that it is going to renege on that commitnient?

I urge you as strongly as [ can not to shut down the investinent and improvements in VRS, and instead to make
better VRS available to more deaf people.

Namca.QHU M’féﬂﬂg” StreetAddress:_aZO'y YR Weed Io/f
City, State, Zip Code __ I3 @r§te . LR 2 ao?
E-mail Address. "] Sa’e @b ST 2 ~B7C ,c0 4
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Federal Communications Commission = g 2009 CG Docket 03-123
445 12th Street SW '“ i

Washington, DC 20554 FCC Mail Room
Dear FCC;

It is my understanding that the Federal Comununications Commission s considering a change to Video Relay
Service that would greatly discourage the investinents that have improved VRS service, and delay even further the
*functional equivalence® mandated by the Aunericans with Disabilities Act.

VRS is a life altering technology for a deaf person. It allows communication in American Sign Language, the native
language of a deaf person, over distance, something that no other technology alows. The passage ol the provision
in the Americans with Disabilities Act requiring functional equivalence was a landmark for improving the lives of
deaf peopte. While VRS holds the promise of true functional equivatence, there is still much to be done to reach
that goal, to improve VRS service and make it available to more deal people.

The FCC provided a stable, predictable, and fair rate pian to VRS providers in 2007 thal was to last for three years.
At the time, the FCC stated clearly that one of the inotivations behind the three year rate plan was to encourage
providers to invest in better VRS service, better technology, and belier interpreters. It is apparent to VRS users that
VRS scrvice is improving. Wait times for ealls are shorter, videophoncs are substantially improved. 911 emergency
scrvice is now provided, individual telephone nwmbers are now avaiiable. and we understand that research is
underway on technology that will improve VRS even more.

It is unthinkable 10 me that the FCC would intentionally hurt deal people by undercutting VRS. Insiead the FCC
should be demanding more improvements in VRS. At a time when President Obama is insisting on the availability
of broadband, particularly for vulnerable populations like the deaf, it is astonishing that the FCC would be heading
in the opposite direction, cutting back on a broadband service like VRS that is absolutely essential to the deal.

The FCC committed 1o a three year rale plan te improve VRS service, and it has worked. How can the FCC now
suggest that it is going to renege on that cominitment?

[ urge you as strongly as I can not to shut down the investment and improvements in VRS, and instead (o make
better VRS available 10 more deaf people.

_— AOJ-,M-—’Z?L M

Nome Devrta OuITacbiee address g/aﬂLé_Zio__MQ rivé

City, State, Zip Code___ A loanc.den, VA 2210
E-maii Address: d bu a/MJQ /’mfﬂf

-

O

ITAA T oz
R L P

e
R, U

AP

o —————— e —



_NiMe  ADDRCSS N

1)12,0(/&/&0\ DOZ)M 90@ M Jf% W//ﬁ 29460
M%mumm 4923 f@xaag_sﬁﬂ» | Jodem 14 4is

M@dﬂ.@&m@%ﬁ <423 '\QUYEE o A 50J€m /A BHS3

|
b S i@,;,m—l/%un-
_ e 24 _@dks Avr Stbm_[1 2455

Dissr LaSni 29 Odo Ay @mm@
@.&12,_ m ‘e &_ 24 ’L-()J_..,_._-. WM&MPM&&
ﬁ/&/ ff Q8F Iz Swerye 5, /S’f“ﬁjiy;‘or

7?735 . %o N @ ar L

350 Ayt Ave Dfuafhs Doalh /p
24
ﬁﬁ.ﬁé@_go_@_ﬂe 150 U 1{/1 ¢ flue ﬁu&ggﬁ%ﬁr
/ﬁvﬁn\ {JIQQLLM A4 Wt de Sawchn VA HU
C/ 3l Hommoend L
Pocees 0S5 n Saundon (Vo 840

| Tk Nowreond L
Cheisiina Do nd S aun Yon A= A4Uo|

(24 oLot“Qkok Coele

DVaed S{AQ\MD Ko Vo lmeacle | Ja 23453

Lo\ O\Ar@(dd C_\_(\
BM\QOJ‘CL Wr& \fuﬁamua,ﬂ%@ c&n\/& SIS

«’ -
tLSo0 \Q:\"U\wxa eol

X \m\oe/\q(% Q cpun Clrester, \I&diib(
Bk, ) Bl Le B i
Lejheg,v\ S idm o HoSY TR RA. wisy VA. ;u.\a%-moo

o
Winny C. A idmorae B Tatt RI. Wiy, ya. 2Ua93-T7/¢9,

!




_ _-NM\E- ADDRESS
;/Z’\’Oﬂ/\\!}g\ I§ téf W5 2 gh-pye ot M -
Mﬂﬂg/ﬁ_&.wﬂw 505~ ”ZO*vJen( 54-%2/’4‘-;{‘/
 Pachecn Loy Brewader _z,z /i
Cori o P-6- Bets7)
tae 8 OuAGpud Hapm phoc Tews 376585
%mnv\ Was ﬂ éﬁ%‘ﬁ%&%ﬂgﬁ
] yr
5 H Bridge Rl
" lammg, P00l metien us ?iée;gjzﬁ 'rﬁ? 37 gl;(iJrQ
' . o fFor i pel T —
ChaudtbStockett- Vg g Yis )2
[ 247 éo fForef A
z\%f My ﬁCﬂc@é’f’” \/mocé,vff,, (//579/
_ /(90( Fen CS
_Jotly f Ll C‘,eé«;ﬁu u;,,zs%
, . Yoo Movvtrent Dr,
Aﬂ«v\m?’ 5 !’/)n‘gﬂ Dl,ggjp eﬂksf ,:'//4,.2'/
| oRoX |9
RN fﬁ)‘?\f W_m,.%;’ v N D
| Pe .13
_x\\_\kg&dm\g_—__ C:g " ol =Y Xla
3§ S
(jqw\ WA o b\edy S@%ﬂ, VA 243¢0
s Dol §
(\m\u_\{\t&m\, ST\ h:\,a‘) e L6815
\ Box \9-~G&
\S‘ak\r\ ROI\dQ‘[‘&Q Fer+d 3%‘\1:‘\8, WV k4970
. 522 Aldedlsen, Mansr
Ervn Foldon Méemy\? w\;\aqmo
| o oo B (7 Dk e AT
W #@’j‘ﬁm 361 Bebract Dr TG
frustele | TR 37650




_ Nawe

_T 3,0 SRUALYER. TR

ADDRESS

Y RN} »Qvglm Dirinen Dletrtm il , 7. 37,
i 375 Delmer Rd
‘/D(Y\MV{ MM’\'W\ Domadns -MQL/;B@

M'K.(\B HJ}& [: RGL;L&SOQJ(

[0k (Poeeb ¢t *&H&;‘,ﬁ Zelo

(572 Sy ﬂaﬁz_«@é

Uik Crstle

Sﬁ&tr\ 5*\%\

Ao & Lovr O
Johnsen City, TV 37604

3oy Tenm D

LOU F ClCMOr\S

\)Ohn\mr\ stt-\?‘;“\l(sj(nm\
603 Possven Cr RY

Gate (1 Na AYa Sy

A/;m NV, M"h G
L) h) j - \)

(180) Cenira| STreel
CoeBuey, /o Ayazp

| i g

Tda ¢oMers

LU Ordend fore

\.AJ‘-%_Q\I\'ZQM
bW Ggfed Jerre
KJUV\/V\»UH/\ @mx \ASIC 2 \\m ‘
‘74«»%2-011"5’2
Lo 13 1pe feanr, /92 0 [l PR opt BExss Zimy
Shacon Loots 333 0 Jehrson DY eaua
- ~ pods 770 yd Hyu)/ﬁ/
éﬂﬂ/ WVM Check Yo 24072
w oS F/oyd Hw y &/
G Hoopticd Check Yy 24072

Mack  Jeysor

2012 tezepell 4l€
(—%[waf}@.fé 119 Q«%‘S/

(Td Jaa %JQI’VS

26 )2 ‘t‘qaew‘e{{ AES
Blufiold V# 2ytos”

$3aa Huma &R
Qpte CiTy | UA oy a5/

A39 Licg Kt RA
Y008 s el Va
A 4370



__ Naue

/(0 P72 7,14/« AV e

UMt d e, W\aé(

L ADDK
fogeor XL ZL/7

C=5

Viete ¥
Fr&ediet ({‘_//5_5/

_&U\ c:l C W\‘?\/\F’Q

705 Pa«/&u 4 ed) RY

‘@«JA/KK/%QQU s 7

05S Deazau/f Reicl e ,ngi

.4@¢QLM%&

2% 1€ PariralAD QZK’%@/ Wt

e Yk

10 Eoﬂo{m Pye HEJDGMIM@V Q’HQ

‘B&Q 501 Pewle Blvd, Wiarom U zugw
[t @/Lu 2y Z/ At
%@Jﬂmﬁe ‘/
\enmsﬁ/ hzsmmm gé M ¢or8
STphanie Cpnupbuld \waffw L\}oai (@ét@?%rfb

@L%mhﬁhﬁ%ﬁT

G| Box /50 -4
E;Pd/p{ff //p ]/I‘/f/ ﬂﬁfgqﬁ

| Skepruay Drie ©

Par " BWd
Sof\ijmmm vk 2436 u

Ow@m&ﬂ

%%%?%m

g/m/@q g Oyptlgy

GM \fy\ Jgou/\,&/o

(¢ (}

‘-:)'E;m w*»é“(/[ M\c{l hep

bm “om 6\3} 2LNeol|

15 s”f PRuc ”L‘*ﬁgﬁpm W 2 s

La MM‘ RIS WUE@J

737



___Namg

Lcurvn 0- GruTHIY C

ADDRCSS
375¢ STraTford (ark Drs« A,
Rd)ano/(e/ V4 2yo | &

Qpril D. Guihrre

TISU Shrok Qo O De- Swoapt |
ADorpre, Ui 3HOIE

- 206 Sy th 42 ave
(rut Taglo H@W{\ﬁt I VA 25 A
ERN Futon o Adecson mef

Alderson Wy 242Uy

Seve  Fotecbag O
7

-0 27/
F / Clested F—Tc[/e VA 23¢3.2

gf/j/ Webb

1650 5. ver Gvove R
BIfLCHy TA 3761

i {12 N tAr\f"‘U'f\-q:d'L Cn T
{_&o@@f{f Wo Ver Cake Cipy TN 37765
Po ., Box 28 T
\MQl\ﬂdw ?Q Hu,r\& ?&A@my 2 S0
) FENVY) Do
i —_—
\SW\/\L\ wadtl N Ny e el Vo 242D

2% 0 STt Deas
Doy Vo 263D

829 |rttle Vg &D
tdlsoillz vA Y393

M Yo

%&% (Zo\;k WeoS

YU 9’5‘“‘ N UWL\,%

G4 Green twso £ LA
Blaud e 34315

/¢/uoz F&é rreS

1215 Cuncr min B

U N 1€ 2 Uew

‘N—i\

KOUM',(/L Y sk

Bee, /g

loraller U

| 22!:9@/ Havres

VAAYOYN! ES‘Q{Q/& UC{‘




ADDRESS

Naue

Po o 200 ppen ol

:ﬂ Mgi%wuﬂ ﬁﬂb&/\

W=y VA Qé&té

Qg (osedEZ

wAyrE S 8o R, Ll
2.2

/ENQLW

35 s LU Moowde thsgp

A VAY Residensd

gf{/ﬂaf\/ L Henth

\(c}a:ﬂf}/%wpw ,0() KM’ 3Y9¢ (’cwq ,2‘/317
%W‘éwj %}\},/ Q,b '?M\z 3¢ ()W Vi w37
W eon L VCOUA (o4 q Ca\{u O Glen Ddurm t_gflgml

. 2129

/Amda/ % M(/]M\S K11 Hn/l/h(mq (Pd\m’l@i

11 Temn Eys bad £
_dames € F%&So»cp E{gﬂé(_%[ & 0. 37693
| o S5 A
Q\OM/LM U)&Dﬁ‘-ﬁ ]—)v{ O 11(}3 ﬁ*\ G'Slxﬂ //01')(4;7.77
wt\\\e Col\ler Rt Do¥X3oy Kéﬁk@a(/ﬂ
a2 gm cow;\* 7242,
] %%—— MWL&V\W V rc/TM_J QLSH/?
GrsnkeKchmend Choptee | 7212 Thimie Corat'

Mechawicsville, \Va 231




ADDRESS

120, Bs330
U T zewwld, Voo QY20

~ Niue

Roprod) e

p\mo\ B_cwdv;—

/
Wtk lly, o

%M}aﬂc\\\o\,

Duda - Ron o

N Tu 2o uu»q([/ N

BO\M ri')\k c\ \L\H_

N\ qu»&w&_‘\\ \TSW

— e ————

W g b Vudatt N TNu2wwall o,
CW\C“QM‘M e one, \ l&L&w{\ Vo . -
sy, Sodtha\ Dkl ll Uu.
loomene, @ TP INMredee Sa
T}ﬂﬂmq\ Claspve k}%l sk Ma
Kooy, Qimms RBurcneat V5
Lo, ) soms E M\\Qulﬁ Ve,
Sordun N st Yol U e

Q\k.:w\‘\‘\ooo.«§ . 00\\

\(\ »T{)L),\Q_U.J-Q_q’, k\ﬂ

F(Lt,\)‘ ™\0 \ O™~
N o bl i N aoian N anewo\l ] Ve,
VAL Ao BAD LA~ uxe w{\\, NS




Recewed &\nspected

iy~ g ‘ﬁmg

Federal Communications Commission P\OO‘“ CG Docket 03-123

445 12th Street SW {—GG N\a\\
Washington, DC 20554

Dear FCC:

It is my understanding that the Federal Comnmunications Commission is considering a change to Video Relay
Service that would greatly discourage the investments that have improved VRS service, and delay even further the
“funetional equivalence” mandated by the Americans with Disabilities Act.

VRS is a life altering technology for a deaf persen. It allows us 1o communicate in American Sign Language, our
native language, over distance, something that no other teehnology allows. The passage of the provision in the
Americans with Disabilities Act requiring functional equivalence was a landmark for improving the lives of deaf
people. While VRS holds the promise of true functional equivalence, there is still much to be done to reach that
goal, lo improve VRS service and make it available to more deaf people.

The FCC provided a stable, predictable, and fair rate plan to VRS providers in 2007 that was to [ast for threc years.
At the time, the FCC stated clearly that one of the motivations behind the three year rate plan was to encourage
providers te invest in better VRS service, better technology. and betier interpreters. It is apparent to VRS users that
VRS service is improving. Wait times for calls are shorter, videophones are substantially improved, 911 emergency
service is now provided, individual 1elephone numbers are now available, and we understand that research is
underway on technology that will improve VRS even maore.

It is unthinkable to me as a deaf person that the FCC wonld intentionally hurt deaf people by undercutting VRS,
Instead the FCC should be demanding more improvements in VRS, At a time when President Obama is insisting on
the availability of broadband, particuiarly for vulnerable populations like the deaf, it is astonishing that the FCC
would be heading in the opposite direction, cutting back on a broadband service ltke VRS that is absolutely essential
to the deaf.

The FCC commitled to a three year rate plan to improve VRS service, and it has worked. How can the FCC now
suggest that it is going to renege on that commitmeni?

I urge you as strengly as | cannot to shut down the investment and improvements in VRS, and instead to make better
VRS available to more deaf people.

Sincerely,

Name%@{weet Address: CSOS %WCVC SVL
City, State, Zip Code /Aze well A, o He 20

; T
E-mail Address: B”@W S\)emm 6‘/@ (/Q_Ann . COVY]
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Federal Communications Commission ',“ | g ‘ZR ot CG Docket 03-123
445 12th Street SW ail /0
Washington, DC 20554 FC’C N\

Dear FCC:

It is my understanding, that the Federal Communications Commission is considering a change to Video Relay
Service that would greatly discourage the investments (hat have improved VRS service, and delay even further the
“functional equivalence” mandated by the Americans with Disabilities Act.

VRS is a life altering technology for a deaf person. It allows us to cominunicate in American Sign Language, our
native Janguage, over distance, something that no other technology allows. The passage of the provision in the
Americans with Disakilities Act requiring functional equivalence was a landmark for improving the lives of deaf
people. While VRS holds the promise of true functional equivalence, there is still much to be done to reach that
goal, to improve VRS service and make it available to more deaf people.

The FCC provided a stable, predictable, and fair rate plan to VRS providers in 2007 that was to last for three years.
At the time, the FCC stated clearly that one of the metivations behind the threc year rate plan was to encourage
providers to invest in better VRS service, better technology, and better interpreters. It is apparent to VRS users that
VRS service is improving. Wait times for calls are shorter, videophones are substantially improved, 911 emergency
service is now provided, individual telephone numbers are now available, and we understand that research s
underway on technology that will improve VRS even more.

It is unthinkable to me as a deaf person that the FCC would intentionally hurt deaf people by undercutting VRS.
Instead the FCC should be demanding more improvements in VRS. At a time when President Obama is insisting on
the availability of broadband, particularly for vulnerable populations like the deaf, it is astonishing that the FCC
would be heading in the opposite direetion, cutting back on a broadband service like VRS that is absolutely essential
to the deaf.

The FCC committed to a three year rate plan to improve VRS service, and it has worked. How can the FCC now
suggest that it is going to renege on that commitment?

I urge you as strongly as [ cannot to shut down the investment and improvements in VRS, and instead to make better
VRS available to more deaf people.
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